349 West Roseville Road
Lancaster, PA 17601-3145

Calendar

PAID

Member Appreciation Days

PERMIT NO. 413

Contact Us

June 21: Mount Joy Branch

Telephone Banking

(717) 569-5415 • (800) 318-4222

June 28: Brownstown Branch

July 19: Roseville Branch

Holidays and Modified Hours
Thursday, July 4:

Closed for Independence Day

Wednesday, July 17:

All-staff meeting – Branches and
drive-thrus open at 10:00 a.m.

Monday, September 2:
Closed for Labor Day

Current Rates

Visit lancofcu.com/rates or call
Member Services.

SurchargeFree ATMs
Find more Surcharge-Free ATMs at
lancofcu.com/atms or in the Lanco
FCU mobile app.

Celebrations at Every Branch

Mission Statement
The mission of Lanco Federal Credit
Union is to help members achieve
their life’s goals by promoting
financial health and providing
affordable access to credit.
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Member Services

(717) 569-7180 • (888) 318-4222

Online Services

Stop into your favorite branch on the date below for Member
Appreciation Day! Enjoy refreshments, receive a gift, and enter
prize drawings. All celebrations are Fridays from 9 a.m. to 6 p.m.

lancofcu.com
memberservices@lancofcu.com

Save the Date!

LANCASTER
349 West Roseville Road

MOUNT JOY * JUNE 21
BROWNSTOWN * JUNE 28
WILLOW STREET * JULY 12
ROSEVILLE * JULY 19

BROWNSTOWN
4213 Oregon Pike (Ephrata)

Lunch with the CEO
Stacey Hankey, President/CEO, will be greeting
members from 11 a.m. to 2 p.m. on all dates.

Prize Drawings*
ONE GRAND PRIZE
Lanco FCU Outdoor Bundle
and $50.00 Visa Gift Card

Branches & ATMs

MOUNT JOY
974 East Main Street
WILLOW STREET
2516 Willow Street Pike North
Branch Hours
Mon.–Thurs.: 9 a.m.–5 p.m.,
Fri.: 9 a.m.–6 p.m., and Saturday
(Lancaster and Willow Street only):
9 a.m.–Noon.

(Bundle includes 2 camping chairs, 2 beach towels,
1 cooler tote, 1 travel mug, and 1 water bottle.
Total prize ARV=$180.)

FOUR BRANCH PRIZES
One winner will be selected
from each branch to win a
$25.00 Visa Gift Card.

* No purchase necessary to enter. Maximum of one entry per branch, per member. Four branch prize winners will be drawn at
random (one per branch), then all remaining entries will be combined, and one grand prize winner will be drawn at random.
Member may win a maximum of one prize. Branch winners will be notified within one week of the branch celebration date, and
the grand prize winner will be notified by July 26, 2019. Lanco FCU employees, volunteers, and their immediate family/household
members are not eligible to enter.

Shared
Branch
Access your accounts at thousands of
credit union branches nationwide.
Find one near you with the CO-OP
Locator app or at sharedbranching.org.

Summer 2019

WILKES-BARRE, PA

Fridays from 9 a.m. to 6 p.m.
as follows:

July 12: Willow Street Branch
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Kasasa Cash Rate Increase

Lanco FCU Members
Save on BJ’s Membership
Join or Renew During Open Enrollment
Lanco FCU partners with BJ’s Wholesale Club to bring you even more
savings. Join or renew your membership during open enrollment at the
credit union to save up to $30 and get one month free. Applications and
payment must be returned to Lanco FCU by June 24. Visit lancofcu.com/
specials or any Lanco FCU branch for details and applications.
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Phone Scam Alert: Fake “Card Fraud” Calls
Know how to protect yourself and your account

Message from the CEO
Dear Lanco FCU Members,
While I typically write to relay exciting news at the credit union, the most important message
that I want to share this month is of a more serious nature. Among our own membership, and
nationwide, we’ve seen that phone scams are increasingly affecting people of all ages and
levels of tech-savviness.
As fraudsters continue to employ new technologies and strategies, more people are falling victim
to scams and getting tricked into providing private information. I encourage you to read the Phone
Scam Alert article in this newsletter and review the red flags of a phone scam so you can better
protect yourself from fraud.
We, as consumers, know that retail breaches happen, ATM skimmers are a nationwide problem,
etc., and we take comfort in knowing that we have fraud protection on our Lanco FCU debit and
credit cards. However, there are some instances where the card holder is liable for transactions.
Don’t let scammers take your hard-earned money—refer to the Phone Scam Red Flags to identify
fraud and help keep your protected banking information private.
Your diligence to protect your private information and Lanco FCU’s adherence to security measures
and best practices are key to preventing fraudulent activity from occurring on your accounts. As
always, our staff works hard to protect you and your assets. Verifying that we have your correct
contact information and identification is one important part of this effort.
Please note that the next time you visit a branch, you may be asked to provide current photo
identification or update your contact information. We understand that this may add a few extra
minutes onto your visit, and we greatly appreciate your cooperation in this effort to keep your
account information current.
Thank you very much for taking the time to read this important message and corresponding article.
I encourage you reach out to a Lanco FCU representative if you have any questions and share this
information with family and friends so they may also protect themselves from such scams.

A phone scam is increasingly being reported around the country and locally, targeting your debit card information. And
when the scammers are successful at getting the details they’re digging for, they can use it to make large withdrawals from
your checking account.

How the phone call starts
You get a phone call from a person pretending to be with your bank
or credit union’s fraud department. The caller is likely using a spoofed
phone number so the incoming number looks legitimate. The caller
explains that possible fraudulent activity occurred on your card, and
they provide you with fake transaction details so you believe your
card was compromised. Under the guise of verifying your identity
and helping you get a new card, the caller will attempt to gain your
personal information and private banking information.

Members get a $100 cash reward for every new line activated with Sprint®, now on
unlimited lines. Plus, enter the Sprint sweepstakes and you could win a $50,000 prize.
No strings attached!

PHONE SCAM RED FLAGS
Caller requests your debit card PIN
verbally or by keypad

Identify the major red flags of a scam
It’s not always easy to identify a phone call as a scam from the start—
successful scammers will use many tools to appear legitimate. But
when it comes time to gain the information that they need from you,
there are some common major warning signs.

Caller asks for your online banking
login ID or password

Approach incoming calls with caution

Caller instructs you to enter 2 digits
and the * or # key, and another
phone number

Even if you think you will never fall for a scam, always be cautious with
information that you provide to an incoming caller. One simple step you can
take to protect yourself is to hang up and call the business back at a number
you know and trust—such as the phone number provided on the back of
your debit or credit card or on your account statement. Do not redial from
the incoming call or use any other number provided by the caller.

Caller asks for your debit or credit
card number or CVV code

Here’s how to get cash rewards for every new line you activate with Sprint:
1. Open an account or add a new line to your existing account and mention that you’re a credit union member.
2. Register at LoveMyCreditUnion.org/Sweeps19
3. Cash rewards will be deposited directly into your credit union account within six to eight weeks.

Already a Sprint customer? Register now to receive a $100 loyalty cash reward every year starting one year after registration.

Enter the sweepstakes to win more cash!
Visit LoveMyCreditUnion.org/Sweeps19 to learn more and enter to be June’s $50,000 winner.

The safest thing to do is HANG UP!

Contact us with any questions or concerns

If you think you may have given your
information to a scammer, contact your
financial institution right away.

Sincerely,

If you have any questions about this information, we encourage you to speak with a Lanco FCU representative to learn more.
If you suspect that you may have given information to a possible scammer, it is important to contact us so we can take
measures to help you protect your information and account.

Stacey M. Hankey
President/CEO

Earn even more with Kasasa Cash Checking
®

Balances up to $10,000 now earn 2.25% APY

*

Lanco FCU is proud to announce a dividend rate increase went into effect
April 1, 2019 for Kasasa Cash checking. Earning our highest rate is simple—
ask for your free Kasasa Cash checking account and every month that you
meet simple qualifications, your balances up to $10,000.00 earn 2.25%
APY. Plus, get ATM fee refunds up to $30.000 per month.* If there’s a month
where you fall short on qualifying activity, don’t worry. There’s no penalty or
monthly fee—just try again the next month to continue earning rewards.
Learn more at lancofcu.com/kasasa or ask a representative for details.
*APY (Annual Percentage Yield) accurate as of 5/15/2019. Rates and rewards are variable and may change after account is opened without notice to you. Account approval, conditions, qualifications, limits, timeframes, enrollments, and
other requirements apply. To earn the advertised APY, the following activities must occur during the Monthly Qualification Cycle: at least 12 debit card point-of-sale transactions post and settle account, at least 1 ACH transaction post
and settle account, and account is enrolled in E-Statements. “Monthly Qualification Cycle” means a period beginning one day prior to the first banking day of the current statement cycle through one day prior to the last banking day
of the current statement cycle. When monthly qualifications are met: (1) balances up to $10,000 earn 2.25% APY; (2) balances over $10,000 earn 0.15% dividend rate on portion of the balance over $10,000, resulting in 2.25%–0.34%
APY depending on the balance, and (3) Domestic ATM fees incurred during qualification cycle will be reimbursed up to $30.00. If qualifications are not met on Kasasa Cash, all balances earn 0.05% APY and ATM fees incurred during the
cycle are not reimbursed. Dividends and rewards earned will be credited to your Kasasa Cash account on the last day of the current statement cycle. No minimum deposit is required to open a Kasasa Cash checking account, and there
are no recurring monthly service charges or fees. Go to lancofcu.com/kasasa or call (888) 318-4222 to speak with a representative for more information. Kasasa Cash is a trademark of Kasasa, Ltd., registered in the U.S.A.
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Sprint® Credit Union
Member Rewards &
Sweepstakes

YOUR INFORMATION IS ONLINE,
EVEN IF YOU’RE NOT.
Becoming a victim of identity theft takes minutes.
Protecting yourself with SHERPA® is just as quick.
With SHERPA Identity Theft Protection, you can guard
your personal information with one of three plan options
for as little as $5.99 per month.
At a minimum, each plan includes:
• Ongoing credit monitoring and alerts
• Social Security number trace
• 24/7 internet surveillance monitoring
• Lost wallet protection
• Full-service identity restoration
• $1 million of insurance

Visit lancofcu.com/sherpa for more information and to sign up today!
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EVEN IF YOU’RE NOT.
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349 West Roseville Road
Lancaster, PA 17601-3145

Calendar
Member Appreciation Days
Contact Us
Telephone Banking

(717) 569-5415 • (800) 318-4222
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Stop into your favorite branch on the date below for Member
Appreciation Day! Enjoy refreshments, receive a gift, and enter
prize drawings. All celebrations are Fridays from 9 a.m. to 6 p.m.

lancofcu.com
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members from 11 a.m. to 2 p.m. on all dates.
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Total prize ARV=$180.)
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One winner will be selected
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$25.00 Visa Gift Card.

* No purchase necessary to enter. Maximum of one entry per branch, per member. Four branch prize winners will be drawn at
random (one per branch), then all remaining entries will be combined, and one grand prize winner will be drawn at random.
Member may win a maximum of one prize. Branch winners will be notified within one week of the branch celebration date, and
the grand prize winner will be notified by July 26, 2019. Lanco FCU employees, volunteers, and their immediate family/household
members are not eligible to enter.
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349 West Roseville Road
Lancaster, PA 17601-3145

Calendar
Member Appreciation Days
Contact Us
Telephone Banking

(717) 569-5415 • (800) 318-4222

June 28: Brownstown Branch

Holidays and Modified Hours
Thursday, July 4:

Closed for Independence Day

Wednesday, July 17:

All-staff meeting – Branches and
drive-thrus open at 10:00 a.m.

Monday, September 2:
Closed for Labor Day

Current Rates

Visit lancofcu.com/rates or call
Member Services.

SurchargeFree ATMs
Find more Surcharge-Free ATMs at
lancofcu.com/atms or in the Lanco
FCU mobile app.

Celebrations at Every Branch

Mission Statement
The mission of Lanco Federal Credit
Union is to help members achieve
their life’s goals by promoting
financial health and providing
affordable access to credit.

71130-CorComm-Lanco_summer 2019 NL.indd 1

Member Services

(717) 569-7180 • (888) 318-4222

Online Services

Stop into your favorite branch on the date below for Member
Appreciation Day! Enjoy refreshments, receive a gift, and enter
prize drawings. All celebrations are Fridays from 9 a.m. to 6 p.m.

lancofcu.com
memberservices@lancofcu.com

Save the Date!

LANCASTER
349 West Roseville Road

MOUNT JOY * JUNE 21
BROWNSTOWN * JUNE 28
WILLOW STREET * JULY 12
ROSEVILLE * JULY 19

BROWNSTOWN
4213 Oregon Pike (Ephrata)

Lunch with the CEO
Stacey Hankey, President/CEO, will be greeting
members from 11 a.m. to 2 p.m. on all dates.

Prize Drawings*
ONE GRAND PRIZE
Lanco FCU Outdoor Bundle
and $50.00 Visa Gift Card

Branches & ATMs

MOUNT JOY
974 East Main Street
WILLOW STREET
2516 Willow Street Pike North
Branch Hours
Mon.–Thurs.: 9 a.m.–5 p.m.,
Fri.: 9 a.m.–6 p.m., and Saturday
(Lancaster and Willow Street only):
9 a.m.–Noon.

(Bundle includes 2 camping chairs, 2 beach towels,
1 cooler tote, 1 travel mug, and 1 water bottle.
Total prize ARV=$180.)

FOUR BRANCH PRIZES
One winner will be selected
from each branch to win a
$25.00 Visa Gift Card.

* No purchase necessary to enter. Maximum of one entry per branch, per member. Four branch prize winners will be drawn at
random (one per branch), then all remaining entries will be combined, and one grand prize winner will be drawn at random.
Member may win a maximum of one prize. Branch winners will be notified within one week of the branch celebration date, and
the grand prize winner will be notified by July 26, 2019. Lanco FCU employees, volunteers, and their immediate family/household
members are not eligible to enter.

Shared
Branch
Access your accounts at thousands of
credit union branches nationwide.
Find one near you with the CO-OP
Locator app or at sharedbranching.org.
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