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Message from the CEO
Anyone who has worked in an office environment will attest that a window
in your workspace is highly coveted. There’s just something refreshing
about natural light and being able to look outside and witness the world unfolding around you.
For me, my office window provides insight into the weather, along with a look at how traffic is
flowing; both along Route 283 as well as through our drive-up lanes.
As I write this, however, the view outside my window is very different. In response to the social
distancing practices required of us all by COVID-19, your credit union has moved as many staff as
possible to working from home, including me. Instead of the highway and our drive-up lanes, I see
the homes in my neighborhood, and while the weather is beautiful, what’s happening in the world
out there is unlike anything I’ve seen before.
I’m sure my neighborhood looks like many others in Lancaster County today. I see the home of a
normally active senior couple who now rarely ventures outside due to their membership in the
“at-risk” category we’ve all heard so much about. I see the home of a young family, desperately
working to educate and entertain little ones who have had far too little space to roam since the
virus arrived. And sadly, I see the homes of many who can’t go to work and are left with little
guidance on when they might be able to do so again.
While working during this time as an essential business has been filled with challenges, especially for
our front-line teams, all of us at Lanco FCU realize we’re blessed to have the opportunity to continue
working. We’re thankful to serve you, our members, and we’re grateful for your patience as we’ve had
to adapt the credit union to this temporary normal through lobby closures, e-signing and more.
As we look out our windows on a severely impacted Lancaster County, we see you and your
neighborhood, too. At Lanco FCU, we’re focused on the needs you may have in the wake of
this crisis. In addition to adapting how we do our work, we’re adapting what we have to offer in
response to COVID-19. I encourage you to familiarize yourself with the relief options we have
available, and to reach out so we know how we can help.
As frustrating as the COVID-19 crisis has been, the good news is that it will eventually conclude. While
life and business slowly return to normal, Lanco FCU will continue to focus on how we can evolve to
meet your needs. As a member of the credit union, you’re an owner of the credit union. That makes
your input extremely important to us, which is why we’ve created a simple, two-question survey that
I invite you to complete. We want to know what you like—and what you don’t like—about Lanco
FCU. You can find and respond to the survey by visiting our website at lancofcu.com.
Right now, we’re all focused on physical safety and health, and in that regard, all of us at Lanco FCU
wish you well. Perspective on your credit union from your window on the world, however, will help
us prepare to meet your needs for financial safety, health and prosperity for many years to come.

Jeremy C. Jenkins
President/CEO

COVID-19 Relief Options
Payment Help and Low-Cost Borrowing
If the economic effects of the Coronavirus have put pressure on your finances, please reach out to us for help. We have a
variety of relief options available to get you the flexibility or funds that you need, including:
Loan Skip-a-Payment
If you are repaying a Lanco FCU auto loan or personal loan, skipping your next month’s loan payment may be an option.
We have temporarily waived the fee and eased some qualifying criteria. Learn more at lancofcu.com/skipapayment.
Loan Extension or Payment Relief Loan
If you need more time than one month’s skip, a loan extension or payment relief loan may be available. Generally,
these options are available for repayments on a Lanco FCU auto loan, personal loan, personal line of credit, home
equity loan, home equity line of credit, or Visa credit card. Please contact us to discuss your needs and the options to
we may have available to help you.
Personal Relief Loans
Qualified borrowers may be approved for loans up to $5,000.00 with rates as low as 2.99% APR. The first three months
feature 0.00% APR and deferred payments, then the repayment period lasts up to 33 months at the contract APR.*
To discuss your options and determine which solutions are right for you, please contact us at (717) 569-7180 or
(888) 318-4222 to speak with a lender.
*Borrower qualifications apply. Advertised rate available for borrowers with excellent credit; actual rate may be higher. Loan amounts/term maximums are as follows: $1,000 loan/12 months; $2,000 loan/24 months;
$3,000-$5,000 loan/36 months. Payment example: A $5,000 loan at 2.99% APR would have 3 months of no interest or payments followed by 33 monthly payments of $158.80.

Join the Lanco FCU Team
Lanco FCU is seeking high-energy people to join
our team as Tellers/Member Service Representatives.
This fast-paced position requires attention to detail and a sincere
desire to serve the membership. Experience in banking is preferred,
but not required.
As a small company, you will enjoy a family atmosphere with
your co-workers and our members. Full-time employees enjoy
comprehensive benefits including paid time off, health, dental,
vision, life and disability insurance, as well as tuition reimbursement
after one year of employment.
Please visit lancofcu.com/jobs to learn more about available positions and how to apply.

Is Lanco FCU in Your Digital Wallet?
A secure and convenient way to pay with your Lanco FCU debit card
Enjoy the convenience, speed and security of making payments from your Lanco FCU account
without having to reach for your debit card. Paying with your digital wallet is a secure payment
method accepted online, in apps, and even in stores—so you can breeze through checkout and
avoid touching payment terminals.
Your Lanco FCU debit card is now compatible with digital wallets including Google Pay, Apple Pay,
Samsung Pay, Garmin Pay, and Fitbit Pay.

Members can get $200 cash from Sprint
As a Lanco FCU member, you get $100 per line on up to two lines when you switch to
Sprint on Unlimited Plus or Premium. Plus, $100 Annual Loyalty Reward. Plus, 25% off select
accessories in Sprint Stores. And the Sprint 100% Satisfaction Guarantee.

®

Claiming your cash rewards is easy
1 Switch to Sprint and mention that you’re a credit union member.
2 Register at LoveMyCreditUnion.org/SprintRewards
3 Cash rewards will be deposited directly into your credit
union account within 8-10 weeks.

Get rewarded for loyalty
Register now to receive a $100 loyalty cash
reward every year starting one year after registration.
Limited time offers. Activ. Fee: Up to $30/line. Credit approval req. Cash Reward Offers: Phone lines only w/ 1 line on Unlimited Plus or Unlimited Premium plan. Avail. for eligible credit union members & member employees.
$100/line, max 2 lines. Req. activ. at point of sale. Excl. prepaid & ports made between Sprint or related entities. Limit 1 Sprint Perks Corp ID per acct. No add’l. discounts apply. Loyalty Reward: $100/acct./yr. when acct.
remains active and in good standing each yr. Transfer Reward: Existing Sprint customers who validate or transfer to the Sprint Cash Reward Program are eligible for a $100/acct./yr. deposit on 12 mo. anniversary. Deposit:
Cash Reward issued by CU Solutions Group. Sprint acct. must remain active and in good standing for 31 days to receive Cash Reward. Allow 8-10 wks. for Cash Reward to be deposited to your Credit Union acct. If the Cash
Reward does not appear after 10 wks., visit lovemycreditunion.org/reward-tracker. Satisfaction Guarantee: Call us to deactivate & return to place of purch. with complete, undamaged phone/device & receipt w/in 30 days
of activ. We’ll refund your phone/device cost, svc. charges & activ. fee. Excl. Int’l. usage not incl. in plan, prem. content & 3rd party billing. We’ll refund your phone/device cost. Sprint dealer may impose add’l. fees. A $45
restocking fee may apply. Visit sprint.com/returns. Other Terms: Offer/coverage not avail. everywhere or for all phones/networks. May not be combinable with other offers. Accounts that cancel lines within 30 days of
activating on promo pricing may void savings. Offer, terms, restrictions, & options subject to change & may be modified, discontinued, or terminated at any time without notice. Restrictions apply. © 2020 Sprint. All rights
reserved. Sprint & the logo are trademarks of Sprint. Other marks are the property of their respective owners.

Loan Protection Could Help Preserve Your Standard of Living
Protections for life, disability and unemployment
At Lanco FCU, we understand how stressful life can be—especially when it comes to financial troubles. That’s why
we offer a voluntary loan payment protection product, called Debt Protection, that could help you get relief from
loan payments if a protected life event unexpectedly happens to you. Protected events include loss of life, disability,
and involuntary unemployment.
You can add Debt Protection to a Lanco FCU auto loan, personal loan or line of credit, home equity loan or line of
credit, or credit card at any time. Call (717) 569-7180 to speak with a Lanco FCU lender to learn more about your
Debt Protection options and benefits.
Your purchase of Lanco FCU debit Protection is optional and will not affect your application for credit or the terms of any credit agreement required to obtain a loan. Certain eligibility requirements, conditions, and
exclusions may apply. Please contact your loan representative or refer to the Member Agreement for a full explanation of the terms of Lanco FCU debt Protection. You may cancel the protection at any time. If you
cancel protection within 30 days, you will receive a full refund of any fee paid. DP-2109456.1-0518-0620

Getting Started with Mobile Deposit
A convenient and safe way to deposit checks
The next time that you receive payment by check, skip the trip to the credit
union and use your phone or tablet to make the deposit. Enroll your checking
or savings account in this free service today:
To get started, open the Lanco FCU mobile app and select “Deposit Check”
from the app menu. Follow the prompts to verify your information and
select the accounts to which you’d like to make deposits. You will need to
know your 5-digit account number to confirm your enrollment. Enrollment
requests are reviewed and approved within 1-2 business days, and then
you’ll be able to make deposits using your device’s camera at any time.
Visit lancofcu.com/mobile to learn more and download the app.
Lanco FCU’s mobile app and mobile deposit service are free to enroll in and use. Data rates apply.

For the safety of our
staff and members:
With social distancing and face mask
requirements in place, Lanco FCU is
continuing to limit in-person services
until further notice.
All drive-thrus are open normal hours
Monday-Thursday 8:30AM-5:00PM
Friday 8:30AM–6:00PM
Saturday* 9:00AM–12:00PM

*Saturday hours at Roseville and Willow Street only.

Lobbies are closed
Limited services may be available by
appointment. Please call us to discuss
your needs and request an appointment.
Visit lancofcu.com/news for more
information about our response to COVID-19.

Sizzling Hot Loan Specials
Jump into summer fun with these
limited-time offers
Add Up Your Member Discount
We’ll lower your approved loan rate by
0.25% for each of the following that you
have with Lanco FCU:1
• Checking account and debit card
• Direct deposit
• Visa credit card
• Lanco FCU mobile app

Get up to

1.00

%

your next auto or
personal loan

Apply online at lancofcu.com/loans or call
(717) 569-7180 to speak with a lender.

Calendar

0% Visa® Balance Transfers

Friday, July 3 & Saturday, July 4

0.00% APR on transferred balance for 12 months,
then 8.99%–13.99% APR

Closed for Independence Day

Monday, September 7
Closed for Labor Day

Current Rates
Visit lancofcu.com/rates or call
Member Services.

SurchargeFree ATMs
Find more Surcharge-Free ATMs at
lancofcu.com/atms or in the Lanco
FCU mobile app.

Shared
Branch
Access your accounts at thousands of
credit union branches nationwide. Find
one near you with the CO-OP Locator
app or at sharedbranching.org.

Mission Statement
The mission of Lanco Federal Credit
Union is to help members achieve
their life’s goals by promoting
financial health and providing
affordable access to credit.

OFF

There’s never been a better time to pay off your high-interest cards.
Transfer the balance to a Lanco FCU Visa® credit card to enjoy 0.00% APR for
12 months!2 There’s no balance transfer fee, and moving forward, rates are as
low as 8.99% APR.2
Learn more and request this special offer at lancofcu.com/balance-transfer

Take a Summer Break from Car Payments
Refinance and enjoy 90 days until your first payment3
There are many possible reasons why refinancing your auto loan makes
good sense—like when you are paying a high interest rate, need a lower
monthly payment, or just want to streamline your finances. No matter your
reason, refinancing at Lanco FCU now comes with another perk, just in time
to help you relax this summer.
Now, when you bring your auto loan to Lanco FCU, you can enjoy 90 days until
your first payment.3 Whether your vehicle has two wheels or four, you’ll find the
same great rates and terms to get a monthly payment that fits your budget.
Lanco FCU’s current auto loan rates start as low as 2.49% APR for a 3-year term.3
View all rates and apply online at lancofcu.com/refi.
1This offer cannot be combined with other promotional rates, discounts, or relief loan types. This offer cannot be applied to an existing Lanco FCU
loan or a refinance of an existing Lanco FCU loan. New money only. Rate floors apply. Offer may be changed or withdrawn at any time. Ask a Lanco
FCU representative for details.
2Promotional APR of 0.00% is available on transferred balances for applicants with a minimum credit score of 660 when the transfer request is made
through a Lanco FCU lender. Promotional APR will be effective for 12 statement cycles, after which the regular APR for balance transfers will apply to
any remaining balance. Regular APR currently ranges from 8.99%-13.99%, based on credit score. Balance transfers access credit under the terms of, and
payments made to your account will be applied in accordance with, your Lanco FCU Consumer
Credit Card Agreement. This offer may not be used to pay off any Lanco FCU loan or be made
payable to cash, yourself, or any joint owner(s) of your account. This offer is accurate as of
6/1/2020 and may be changed or withdrawn at any time.
3Advertised rate is accurate as of 5/15/2020 and is available for members
meeting standard credit criteria with minimum score of 750. Rates vary based
on borrower credit score, vehicle age, and loan term. Payment example:
A $10,000 loan at 2.49% APR would require 36 monthly payments of
$288.58. A 90-day deferral of the first payment is an option available
to qualified borrowers with a minimum credit score of 660. With
deferral, the first payment due date will be 91 days after loan signing.
Without deferral, the first payment will be due 45 days after
loan signing. Deferring a payment will delay the payoff of your
loan and result in additional finance charges if you only make
minimum payments. You need to make up the deferred
payments. The 90-day deferral option is subject to change
at any time; restrictions apply. Speak with a Lanco FCU
lender for details.
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Contact Us
Telephone Banking

(717) 569-5415 • (800) 318-4222

Member Services

(717) 569-7180 • (888) 318-4222

Online Services

lancofcu.com
memberservices@lancofcu.com

Branches & ATMs
LANCASTER
349 West Roseville Road
BROWNSTOWN
4213 Oregon Pike (Ephrata)
MOUNT JOY
974 East Main Street
WILLOW STREET
2516 Willow Street Pike North
Branch Hours
Mon.–Thurs.: 9 a.m.–5 p.m.,
Fri.: 9 a.m.–6 p.m., and Saturday
(Lancaster and Willow Street only):
9 a.m.–Noon.
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