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Message from the CEO
Is it just me or does entering 2021 make you feel
a little like Wile E. Coyote taking that first tentative
step out from a cave? After 2020, it just might be
reasonable to expect anvils to start falling from the
sky. Okay, maybe it hasn’t been that dramatic, but I’m
confident that for most of us, the plans we carried into
2020 probably turned out about as well as one of Mr.
Coyote’s schemes to employ his latest ACME delivery.
Those of you who were born after the era of great Saturdaymorning cartoons probably think I’ve lost it. The point here is
this, 2020 didn’t turn out the way any of us thought it would,
and it’s reasonable if you’re a little apprehensive about your
expectations for 2021. Regardless of what you’re planning for
this year, just know that we are here to help make it happen.
Whether you have your sights set on a getting a new car,
paying off your student loans, or making some home
improvements, or maybe you just want to be earning more
on your checking and savings, we’ve got solutions for all
that and more as part of your membership.
I hope you’ll take a few minutes to review the content
within this newsletter, and I encourage you to take advantage
of the free services mentioned. We continue to prioritize adding
convenience to your membership, with free online and mobile
services such as Apple Pay and Samsung Pay, remote check deposit,
the MyLancoDebit app, online applications, e-signing and more.
Alongside these conveniences, we’re also focused on your security
and giving you the tools to protect your finances. To that note,
I highly recommend checking out the tips offered in this
newsletter on how to spot a financial scam before becoming
a victim, with insight provided by our Compliance and Risk
Management Officer.
Finally, you’ll find an invitation to participate in Lanco
FCU’s upcoming annual meeting in this newsletter.
Because of COVID-19, the meeting plans for this year are
going to look a bit different than normal, but we hope
you will still consider joining us for the event. And we
hope that, perhaps later in 2021, we’ll be able to
host you in-person once again for a member
appreciation event.
From all of us at Lanco FCU, best wishes for a healthy
and prosperous 2021.
Sincerely,

Jeremy C. Jenkins
President/CEO

56th Annual Meeting
Thursday, March 11, 2021
We invite you to attend Lanco FCU’s Annual Meeting on Thursday, March 11, 2021 at Eden Resort & Suites in Lancaster, PA and
online. The meeting will begin at 4:00 p.m., with in-person check-in beginning at 3:30 p.m. During the meeting, Lanco FCU’s
leadership will discuss the performance of the credit union during 2020, hold elections to the board, and field any questions
from the membership.

Register to Attend
There is no cost to attend, but advance registration is required. Registration must be made by a member (primary owner),
with a maximum of one guest (or joint owner) allowed per member for in-person attendance.
Attend In-Person: Seating for this year’s meeting is very limited, and those in attendance must cooperate with health safety
precautions. To reserve a seat, call (717) 569-7180 now through February 26. Call early to ensure availability.

If gathering restrictions require us to further limit or cancel the in-person meeting, registered members will be invited to join the meeting online.

Attend Online: To listen in on the Annual Meeting and join the question and answer period, we invite you to participate
virtually. Registration for the online event is available now through March 9 by visiting lancofcu.com/annual-meeting.

Board of Directors Elections
The nominating committee has presented two incumbents to fill the expiring terms on the Board of Directors: James (Jim) Brewer
and H. Scott Gillespie. Biographies are available lancofcu.com. Members wishing to submit a nomination petition for an available
board seat (a voluntary position) must do so by February 1, 2021. Petitions must be signed by 1% of Lanco FCU’s membership,
include biographical information, and be mailed to: Lanco FCU, Nominating Committee, 349 W Roseville Rd, Lancaster, PA 17601.
According to the credit union’s bylaws, nominations from the floor are not permitted unless sufficient nominations have not been made by the Nominating Committee or by petition. The Nominating Committee
submitted sufficient nominations to fill the vacancies this year.

Add Up Your Member Loan Discount
Get up to 1.00% off your next auto or personal loan
When you use your Lanco FCU accounts and services, you allow us to help you and all
members in our community. As our way of saying “Thanks!”, we’re offering members up to
1.00% APR off* our already low loan rates.
Apply online at lancofcu.com/loans or call (717) 569-7180 to speak with a lender.
*This offer cannot be combined with other promotional rates or discounts. This offer cannot be applied to a line of credit, relief loan type, an existing Lanco FCU loan,
or a refinance of an existing Lanco FCU loan. New money only. Rate floors apply: 1.99% APR for auto loans and 6.99% APR for personal loans. Payment examples: An
auto loan of $10,000.00 at 1.99% APR would require 36 monthly payments of $286.38. A personal loan at 6.99% APR would require 12 monthly payments of $87.52 per
$1,000.00 borrowed. Offer accurate as of 12/31/2020 and may be changed or withdrawn at any time. Ask a Lanco FCU representative for details.

Take 0.25% off
your loan rate for each
that you have:*
• Direct deposit
• Debit card & MyLancoDebit app
• Visa credit card
• Online banking

Get Your Maximum Refund and
Special Savings on

Your Tax Statements
Delivered Online

Getting your biggest possible tax refund has never been easier.
From simple to complex taxes, TurboTax® has you covered. Just
answer questions about your year, and TurboTax fills in all the
right forms for you. Need help? Real experts are
standing by—and can even do your taxes for
you, start to finish. Lanco FCU members save
up to $15 when you start TurboTax from the
link in online banking.

For E-Statement Enrollees

Visit http://turbotax.intuit.com/lp/yoy/guarantees.jsp for TurboTax
product guarantees and other important information. Limited time
offer for TurboTax 2020. Discount applies to TurboTax federal products
only. Terms, conditions, features, availability, pricing, fees, service and
support options subject to change without notice. Intuit, TurboTax
and TurboTax Online, among others, are registered trademarks and/or
service marks of Intuit Inc. in the United States and other countries.

Members enrolled in E-Statements will have the
following tax statements (if applicable) delivered
electronically before January 31, 2021:
• 1099-INT (If dividends earned are $10.00 or more)
• 1098 (If mortgage interest paid is $600.00 or more)
A notification will be e-mailed to you when the
statements are delivered. To retrieve them, log into
Online Banking, click “E-Statements,” then the “Tax
Statements” tab.

Know How to Spot and Avoid These Common Scams
Contributed by Lanco FCU’s Compliance/Risk Management Officer

Scammers have been especially active during the Covid pandemic, looking to take advantage of the financial stress and
social isolation that many people are experiencing. We’d like to make you aware of some common schemes we’ve seen
within our community, so you know how to spot and stop a scam from happening to you or your loved ones.

1 Instructions to send back part of funds received:

If you receive a check in the mail and
the sender instructs you to deposit the check and send part (or all) of the funds back to them
through PayPal, gift cards, or an ACH or wire transfer, this is likely a scam. Always be cautious when
you receive a check from anybody who asks you to deposit it and then return funds to them. Nine
times out of ten—it’s a bad check. By the time the funds from the check get taken back out of your
account, you’ll have already sent the money to the scammer, and you’re left responsible for the
debt of the bad check.

2 Caller asks you for personal information:

Be cautious if you answer a phone call from
someone who asks you for personal information, such as social security numbers, bank account
numbers, credit card numbers, or passwords. Scammers will pretend to be calling from Social
Security, PP&L, the police or anyone else, to trick you into thinking they need your personal
information to verify your identity, give you money, or collect a payment from you. Unless you’re
aware of the matter for which they called and are positive you know who you’re talking to, it’s best
to not give out any information. Hang up, and if you think the call might have been legitimate,
use a known phone number (like one provided on a billing statement, the phone book, or the
company’s website) to call the company back.

3 Online love interest talks about sending money:

Online dating gives scammers the
opportunity to gain a person’s trust and take advantage of their emotions. The scammer will create
a fake online identity and build a romantic online relationship with a person. Once the scammer
is confident the relationship is strong enough, they will ask for money or personal information.
They’ll say things like: “If you send me money, I can come visit you”; “If you give me your bank
information, I can send you money”; or even, “I’m starting a new business and you can help me
get it off the ground.” If you find yourself in an online relationship and the tone becomes more
about sending money than about companionship, take a step back and remember that an online
persona can disappear any time, along with any money you may have sent.

4 Someone requests payment by gift cards: Gift cards are becoming an increasingly popular way

that scammers request payment, as it’s difficult to track down who redeems a gift card. If someone you
don’t know asks you to purchase gift cards and give them the code numbers on the cards, it’s most
likely a scam. This scammer could be acting as anyone (real or fictional) that you might owe money to,
and they’ll be adamant that payment be made to them by purchasing gift cards. Whether you use your
own cash or withdraw funds from a check they sent you to deposit (see #1), once you give the card
and PIN code numbers to them, they’ll redeem the value of the cards. Then all you’ll have is the plastics
from used gift cards and the debt of the bad check. Remember, anyone seeking a legitimate payment
would not be accepting gift cards as a form of payment.

Keep in mind that a scam may not happen exactly as described above, as fraudsters are constantly innovating their
methods, but there is always a common theme: Someone you don’t know very well has an urgent need for money from you.
If you are ever in a situation where someone you don’t know is asking you for money, bank account
information, gift cards, or offering just to “give” you money for no reason—take a moment to think
calmly about the facts of the situation and talk it over with someone you know and trust, like a
family member or a Lanco FCU representative. If you suspect you are being or have been scammed,
please notify us immediately.

Calendar

Go Mobile with Your Checking Account

Monday, January 18

Control Your Debit Card 24/7

Closed for Martin Luther King, Jr. Day

Monday, February 15
Closed for President’s Day

Thursday, March 11
Annual Meeting

Thursday, April 1
Scholarship Application Deadline

Friday, April 2
Closing at 1:00 p.m. for Good Friday

Monday, May 31
Closed for Memorial Day

Current Rates
Dividend rate changes for Kasasa Cash
and Kasasa Saver took effect 1/1/2021.
Visit lancofcu.com/rates or call Member
Services for current rate details.

SurchargeFree ATMs

You can now manage your Lanco FCU debit card from any Apple or
Android mobile device with the free MyLancoDebit app. This app brings
you the ability to instantly block/unblock your debit card for purchases,
set transaction notifications, notify us of travel dates, report a lost card and
more. Learn more at lancofcu.com/mylancodebit or search “Lanco FCU” in
the App Store or Google Play to download.

Deposit Checks from Home
The next time that you receive payment by check, skip the trip to the
credit union. Use the Lanco FCU mobile app on your phone or tablet to
make the deposit in minutes. Enroll your checking or savings account in
this free service today. To get started, open the Lanco FCU mobile app, and
select “Deposit Check” from the app menu. Follow the prompts to verify your
information and select the accounts to which you’d like to make deposits.
Enrollment requests are reviewed and approved within 1-2 business days,
and then you’ll be able to make deposits using your device’s camera at any
time. Visit lancofcu.com/mobile to learn more and download the app.

Breeze Through Checkout
Enjoy the convenience, speed and security of making payments from
your Lanco FCU checking without having to reach for your debit card.
Paying with a digital wallet is a secure
payment method accepted online,
in apps, and even in stores. Your
Lanco FCU debit card is compatible
with digital wallets including
Google Pay, Apple Pay,
Samsung Pay, Garmin Pay,
and Fitbit Pay.
Lanco FCU’s mobile apps and services
are free to enroll in and use. Data and
messaging rates may apply.

Find more Surcharge-Free ATMs at
lancofcu.com/atms or in the Lanco
FCU mobile app.

Shared
Branch
Access your accounts at thousands of
credit union branches nationwide.
Find one near you with the CO-OP
Locator app or at sharedbranching.org.

Mission Statement
The mission of Lanco Federal Credit
Union is to help members achieve
their life’s goals by promoting
financial health and providing
affordable access to credit.

$2,000 Scholarship Award Available
For 2021 High School Graduates
Applications are now being accepted for the
2021 Gerald Fortney Memorial Scholarship
Award. This $2,000 award is granted
annually to a high school senior planning
to earn an associate’s or bachelor’s degree
in any field from an accredited
institution. Completed applications
must be received by April 1, 2021.
Information and applications are
available at any branch and
lancofcu.com/scholarship.

349 West Roseville Road
Lancaster, PA 17601-3145

Contact Us
Telephone Banking

(717) 569-5415 • (800) 318-4222

Member Services

(717) 569-7180 • (888) 318-4222

Online Services

lancofcu.com
memberservices@lancofcu.com

Branches & ATMs
LANCASTER
349 West Roseville Road
BROWNSTOWN
4213 Oregon Pike (Ephrata)
MOUNT JOY
974 East Main Street
WILLOW STREET
2516 Willow Street Pike North
Branch Hours
Mon.–Thurs.: 9 a.m.–5 p.m.,
Fri.: 9 a.m.–6 p.m., and Saturday
(Lancaster and Willow Street only):
9 a.m.–Noon.
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